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Subscription Programme for Office  

in force from 30th June 2025 

Terms and Conditions  

1. DEFINITIONS 

For the purposes of these terms and conditions, the following words shall have the meanings 

set out below: 

Customer: the legal entity –that must be different than a consumer- which subscribes the Office 

Subscription Programme, for coffee machine and coffee to be used in its office’s premises. 

Customers must be legal entities and not consumers. 

illycaffè UK Customer Service: the illycaffè Uk customer care https://www.illy.com/en-gb/customer-

care. 

“My Account”: is a personal account that access an own personal area of the customer on the 
website. My Account is regulated by dedicated terms and conditions available at 
https://www.illy.com/en-gb/account. To apply and maintain the subscription, it is mandatory 
to create and maintain an illy MyAccount (link: _https://www.illy.com/en-gb/account). 
 
Office Subscription: the subscription programme dedicated to office, governed by these Terms 

and Conditions. The programme is dedicated exclusively to offices and any subscription by 

consumers or other customers is excluded.  

All the information related to this office programme can be found on the illycaffe UK website 

https://www.illy.com/en-gb/medium-office-subscription 

For consumers subscription programmes, please refer to the programmes available on 
https://www.illy.com/en-gb/subscription  

Supplier: illycaffé UK Ltd Address: Unit 7/8 Osyth Close, Brackmills Industrial Estate, 

Northampton, England, NN4 7DY (hereinafter also “illycaffé UK”). 

Terms and Conditions / T&C: these terms and conditions that govern the Office Subscription 

Programme. 

2. AREA OF APPLICATION 

2.1 These Terms and Conditions govern the Office Subscription agreement and must be 

accepted by Customer as a mandatory condition for applying.  

The Terms and Conditions are those in force at the time the Customer applies to the Office 

Subscription and can be unilaterally amended by illycaffè UK at any time pursuant to article 14.  

2.2 Applications for the Office Subscription can be made by Customer, following the procedures 

indicated in article 6 below.  

https://www.illy.com/en-gb/customer-care
https://www.illy.com/en-gb/customer-care
https://www.illy.com/en-gb/account.
https://www.illy.com/en-gb/account
https://www.illy.com/en-gb/medium-office-subscription
https://www.illy.com/en-gb/subscription
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2.3 For whatever might have not been regulated by these Terms and Conditions, please refer to 

the Terms and Conditions of Sale (https://www.illy.com/en-gb/terms-and-conditions). 

3. PARTIES 

3.1 The Parties to the Office Subscription contract are: 

 - illycaffè Uk ltd with registered address at Unit 7/8 Osyth Close, Brackmills Industrial Estate, 

Northampton, England, NN4 7DY (hereinafter "illycaffè UK")  

and 

- the Customer, which must be an office. 

4. TERRITORY AND SCOPE 

4.1 Office Subscription is limited to Customers of United Kingdom shores only.  

Delivery of products is made exclusively within United Kingdom territory, excluding all United 

Kingdom Overseas Territories. Subscription or delivery requests with a delivery address 

outside the United Kingdom shores will not be accepted nor executed.  

4.2 All products supplied under this Office Subscription are for use by the Customer in its office, 

excluding any commercial use, and being any resale to third parties expressly prohibited. 

5. OFFICE SUBSCRIPTION DETAILS  

5.1 The Office Subscription includes  

(a) the use of a full feature coffee machine and  

(b) periodical automatic orders and delivery of coffee compatible for use with the selected 

coffee machine (“Coffee”). 

(a) Coffee Machine  

The coffee machine shall be selected by the Customer from the list of coffee machines available 

when applying to the Office Subscription (the “Coffee Machine”). The characteristics of the 

Coffee Machine are those indicated on the Website at time of application. 

The Coffee Machine will be made available to the Customer upfront of the following monthly 

payment commitment:  

- £388,30 per month to be paid for the first 12 months of subscription (the “Machine 

Investment”).  

- Afterwards, the Customer will pay a fixed monthly fee for the use of the Coffee Machine, 

as follows: 

£100,00 per month to be paid from the 25th to the 48th months of subscription (for a 

total of 24 months) 

Risk passes to the Customer upon delivery of Coffee Machine, but ownership will always remain 

with illycaffè UK Ltd at all times throughout the subscription. 

https://www.illy.com/it-it/termini-condizioni-vendita
https://www.illy.com/en-gb/terms-and-conditions
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illycaffè UK will deliver and install the Coffee Machine at the Customer’s office premises, at the 

address given by the Customer when subscribing. The Coffee Machine shall be used by the 

Customer solely with the Coffee supplied by illycaffè UK. The Coffee Machine can be used only 

for its permitted use; any different or further use being expressly prohibited. 

The Customer shall provide safe access and a suitable location for the Coffee Machine and 

is responsible for insuring and all costs relating to insurance; against fire, theft, and third-

party liability and for potential costs caused by mistreatment of the Coffee Machine (and 

any damage caused by the same) and for all costs necessary to make the Coffee Machine 

operational.  

The Customer shall not relocate the Coffee Machine without prior written authorization of 

illycaffè UK.  

If the commitments of Minimum Quantity of Coffee, as defined below, and/or Machine 

Investment are not fulfilled by the Customer, illycaffè UK reserves the right to remove the Coffee 

Machine without notice. 

(b) Coffee - Minimum Quantity 
 
The Office Subscription requires the Customer to periodically purchase a mandatory minimum 
amount of Coffee for the entire Term. 
 
The minimum quantity of Coffee that shall be purchased by the Customer is 65kg during the 

Initial Term (i.e. 2 calendar years starting from the date of subscription) (the “Minimum 

Quantity”).  

The Coffee shall be selected by the Customer when applying and the Customer can only select 
Coffee product compatible with the selected model of the Coffee Machine.  
 
The frequency for the automatic Coffee deliveries shall be selected by the Customer amongst 

those available when subscribing. Upon subscription, the Customer allows illycaffè Uk to follow 

up, according to the frequency selected, with automatic supply orders and delivery of Coffee.  

Each automatic periodical Coffee order will be charged by illycaffè UK to the credit card 

provided by the Customer, pursuant to art. 8 and 10. 

5.2 Coffee Machine must be used in accordance ith use manual provided. Basic maintenance 

and cleaning is the Customer’s responsibility.  

Mandatory service of the Coffee Machine shall be carried out by the Customer as per related 

document available in a dedicated chapter below, which regulates the mandatory maintenance 

requirements. Such document forms an integral part of these Terms and Conditions and must 

be accepted by the Customer as a mandatory condition for applying to the Office Subscription. 

The Customer shall maintain the Coffee Machine regularly and in accordance with the 

aforementioned document.  
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The Customer agrees to allow illycaffè access to repair or replace the Coffee Machine at a 

mutually agreed time.  

Misuse or damage caused by negligence or willful misconduct of the Customer will be charged 

to the Customer. 

5.3 At expiration or termination for whichever reason of the Office Subscription contract, the 

Customer shall immediately consent and make available for pickup by illycaffè UK the Coffee 

Machine. If the Coffee Machine is not made available for pickup or is returned damaged to 

illycaffè UK, the Customer will be invoiced a charge equivalent to any remaining value of the 

Coffee Machine, as assessed by illycaffè UK. 

6. SUBSCRIPTION PROCEDURE 

6.1 The Customer can apply for the Office Subscription only as follows: 

- through the illycaffè UK Website https://www.illy.com/en-gb or 

- by contacting illycaffè UK Customer Service at https://www.illy.com/en-gb/customer-care 

6.2 In order to apply, the Customer must be registered with a My Account. Without MyAccount, 

the Customer cannot proceed.  

My Account of the Customer must remain active for the entire duration of the Office 

Subscription. Should the Customer cancel its My Account, its Office Subscription will 

automatically terminate. 

Procedure on the Website 
 
The Customer shall: 
1 Register or log in its “My Account” 
2 Go in Professional Page 
3 Select Coffee Solution for your business 
4 Select Offices and Workplaces 
6 Select Subscription 
7 Select the Subscription plan 
8 Select the Coffee Machine  
9 Select the type and quantity of Coffee 
10 Select the frequency of automatic Coffee orders 
11 Select gift, if any, offered 
12 Accept these Terms and Conditions 
13 Consent to the Privacy Policy 
14 Choose the method of payment 
15 Complete the order. 
 

Procedure with illycaffe UK Customer Service 
 
The Customer can apply by contacting illycaffè UK Customer Service, giving all the necessary 

data to the operator, to complete the registration and procedure, that follows the same steps as 

set out on the procedure via Website. 

https://www.illy.com/en-gb
https://www.illy.com/en-gb/customer-care
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6.3 The contract for subscription is concluded upon receipt by the Customer of the illycaffè UK’s 

email confirming the subscription.  

6.4 illycaffè Uk has the right to: 

- not accept applications and to not process applications that are incomplete and/or incorrect;  

- not accept applications that do not come from Customers qualified as legal entities operating 

offices; 

- not accept applications for delivery of products outside the shores of United Kingdom; 

- not accept applications in the event of unavailability of the selected Coffee Machine and/or 

Coffee.  

In these cases, illycaffè Uk will inform the applicant that the application has not been accepted. 

7.  PRODUCTS AND PRICES 

7.1 The information related to the Coffee Machine and Coffee can be found on the website, on 

the dedicated product page. Some aesthetic or visual characteristics - such as the images and 

colour on the packaging - may differ from the photos on the website or on other promotional 

material. 

The Coffee supplied by illycaffè UK is all original illy products, with illycaffè’s quality standards. 

7.2 All Coffee products delivered are food products and are delivered to the Customer with an 

expiry date of no less than 6 weeks. The Coffee and the Coffee Machine are supplied for private 

use only and the Customer agrees not to use them for resale purposes. 

7.3 The Coffee is supplied to the Customer at the price indicated on the Website at the time of 

each recurring Coffee order https://www.illy.com/en-gb/medium-office-subscription discounted by 10% 

(ten percent).  

7.4 The Office Subscription is a contract of duration. Therefore, the price of Coffee may change 

at any time. Such changes will be published on the illycaffè UK’s Website.  

7.5 In the event that the Coffee selected by the Customer is no longer available, illycaffè Uk 

will contact the Customer, who will have the option to change the initial choice or to withdraw 

from the Office Subscription, as per procedure set out in article 13 below. 

7.6 In the event that the Coffee product selected by the Customer change in format or is tempo-
rarily unavailable, the Customer will be informed, and the Office Subscription shall be swapped 
to the new format. 

8. SHIPMENT 

8.1 illycaffè UK will periodically deliver the Coffee to the Customer according to the quantity 

and frequency selected during the application procedure. The Coffee will be delivered to the 

address indicated by the Customer during the application procedure, which shall be the same 

address of installation of the Coffee Machine.  

https://www.illy.com/it-it/home
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8.2 Shipping will be carried out by illycaffè UK via a third-party courier. Couriers do not provide 

a floor delivery service. Time of shipping is indicative. The first shipment of Coffee shall take 

place approximately within 7 working days. The following Coffee orders’ deliveries take place 

at the frequency selected by the Customer.  

8.3 The Customer may request a change by contacting the UK Customer Service. 

8.4 It is illycaffé UK's commitment to deliver the Coffee part of one order in one single shipment. 

Nevertheless, it is possible that a shipment may have to be delivered at different times due to 

logistical requirements. 

9. CHANGES OF QUANTITY AND FREQUENCY  

9.1 The Customer may modify the frequency and quantity of the automatic recurring Coffee 

orders, granting in any case the Minimum Quantity, by selecting a different available option 

either accessing to the My Account or by contacting the illycaffè UK Customer Service at 
https://www.illy.com/en-gb/customer-care  

9.2 All changes’ request should be made by the Customer at least 24 hours before the scheduled 

time for the following shipping of Coffee. After this deadline all changes will be implemented 

for the subsequent Coffee deliveries. 

10. PAYMENT AND INVOICING 

10.1 The payments concerning the Machine Investment and the Coffee are accepted only 

through credit or debit card as indicated and listed during the application process for the 

subscription, e.g.: Visa or Mastercard. The payment platform is Deutsche Card Services (a 

Deutsche Bank group company) in cooperation with Computop Wirtschaftsinformatik GmbH. 

Each payment of Machine Investment shall be charged monthly, and Coffee shall be charged for 
each delivery at the time each Coffee automatic order is shipped, with the exception for the 
amount to be paid for the first order, for which a pre-payment is required.  

Before each shipment of each order of Coffee, illycaffè UK reserves the right to request a pre-
authorisation for the amount of the order. Should the pre-authorisation be unsuccessful, e.g. for 
the lack of funds or for any other reasons, illycaffè Uk reserves the right not to proceed and the 
order and delivery of Coffee shall be automatically cancelled. 

10.2 All Customers’ financial information (e.g. credit/debit card number - expiry date etc.) will 
be forwarded, via encrypted protocol, to the banks that provide the remote electronic payment 
services. No third parties will be able to access such information in any way. All relevant 
financial information shall never be used by illycaffè UK, except for the purpose of completing 
the orders, executing the subscription and for the issue of refunds in the event of any return.  

10.3 The Customer guarantees that it is the legitimate holder of the credit/debit card or that it 
has been duly authorized by the credit/debit card holder.  

Under no circumstances can illycaffé UK, or other illycaffé related companies, be held liable for 
any fraudulent or improper use of credit or debit cards by third parties, whose details were 
communicated when applying for the subscription Plan or in general for purchasing the 
Products. 

10.4 illycaffè UK uses the Signifyd system to guarantee maximum anti-fraud security. More 
information can be found at this website: https://www.signifyd.com.  

https://www.illy.com/en-gb/customer-care
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11. PRODUCT VERIFICATION  

11.1 Upon delivery, the Customer is required to check the quantity and integrity of the products 

and package received.  

11.2 Any damage to the products and/or packaging (visible without the need to open the 

package), or a mismatch in the number of packages, must be immediately reported to the 

illycaffè Uk Customer Service providing specific information of the damage or loss on the 

delivery document, with photographs of the package and product. 

11.3 Defects that are not evident and cannot be verified at the time of delivery must be promptly 

reported by the Customer once discovered –in any case within the time limits provided by 

applicable law- by contacting the illycaffe UK Customer Service, providing also with 

photographs of the package and product. 

illycaffè UK will verify the Customer's claim and reserves the right to replace the defective 
product, repair it or refund the costs, at illycaffè UK’s discretion.  
The possible authorisation by illycaffé UK to return the product will not in any way constitute 
acknowledgement of defects, the existence of which must be ascertained only after the products 
are returned at illycaffé UK's premises. 

 
12. DURATION AND SUSPENSION 

12.1 The initial minimum duration of the Office Subscription Programme is 2 (two) years from 

date of subscription by the Customer (the “Initial Term”).  

12.2 The first 2 (two) years are the minimum duration (the “Minimum Duration”) during 

which the Customer cannot withdraw, terminate nor suspend the Office Subscription. 

At the end of the Initial Term, the subscription will automatically continue for the following 2 

years (altogether the “Term”), without prejudice to the Customer’s right to withdraw at any 

time after the expiry of the Initial Term, as per article 13.   

12.3 The Customer may suspend the subscription at any time after the Initial Term. The 

Customer shall communicate the request to suspend the programme at least 72 hours before 

the date of shipping of a Coffee order. During the suspension period, no shipping of Coffee will 

be made. At the end of the suspension period, shipments and credit card charges will 

automatically restart. The suspension may last for a maximum period of 4 months, consecutive 

or not, in a calendar year. 

13. CUSTOMER’S WITHDRAWAL 

13.1 Once the Initial Term is expired, at the condition that the Customer had purchased the 

Minimum Quantity of Coffee and fully paid the Machine Investment, the Customer has the right 

to withdraw with a prior notice of 60 (sixty) days to illycaffè UK.  

If the Customer had not purchased the Minimum Quantity and/or paid the Machine Investment, 

it is not possible for the Customer to withdraw or terminate the subscription. In such case the 

Customer is invited to contact illycaffè UK’s Customer Service to evaluate a dedicated earlier 

termination plan, considering in any case that the Customer will be charged an early 
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termination charge equivalent to the minimum unfulfilled quantity committed to be purchased 

over the Initial Term and the remaining value of the Machine Investment. 

13.2 To withdraw, the Customer shall contact the UK Customer Service. The withdrawal will be 

effective upon receipt by the Customer of the confirmation of cancellation, sent by illycaffé UK 

by e-mail. illycaffè UK will charge the Customer the amount of the orders already shipped.  

13.3 At expiry of the Term or earlier in case of termination, for whichever reason, the Customer 

must make available for pickup by illycaffè UK the Coffee Machine in adequate and working 

conditions, in its original condition and packaging and with all accessories.  

In the event that the value of the Coffee Machines has suffered a significant decrease, different 

than the normal wear and tear, caused by negligence or acts of the Customer, the Customer shall 

reimburse illycaffè UK for the decreased value of the Coffee Machine, up to the full price value 

of £3.790. 

14. UNILATERAL CHANGES AND TERMINATION BY ILLYCAFFE’ UK 

14.1 illycaffè UK has the right to unilaterally vary at any time these T&C, informing the Customer 

timely by e-mail and, in any case, publishing them on illycaffè UK’s website. The changes will be 

effective from the date indicated in the communication, sent by e-mail or published on the 

website. 

illycaffè UK invites the Customer to periodically check illycaffe UK's website in order to check 

for any changes and/or updates to these T&C. 

14.2 illycaffè UK has the right, at any time and at its sole own discretion, to terminate the Office 

Subscription programme due to its discretional and unquestionable commercial strategy and 

choice.  

In this case, illycaffé UK shall inform the Customer of the termination of the Office Subscription 

programme by email with a prior communication of at least 15 (fifteen) calendar days, 

undertaking to complete the scheduled Coffee deliveries up to the effective date of the 

termination, provided that they are regularly and fully paid for by the Customer. 

14.3 illycaffè UK may, at any time, terminate the Customer’s subscription should the Customer 

fails to pay the amounts due according to these Terms and Conditions and/or should the 

Customer make the Coffee Machine untraceable or fail to provide or consent the due 

maintenance or assistance of the Coffee Machine. In such cases, illycaffè UK shall inform the 

Customer via e-mail with a 15 (fifteen) calendar days' notice within which the Customer will 

have the opportunity to remedy and to pay all due amounts or make the Coffee Machine 

available to illycaffè UK. During the remedy period, illycaffè UK will not perform any Coffee 

delivery to the Customer. At the end of the remedy period without the Customer having 

remedied, the Customer’s subscription contract shall be deemed automatically terminated and 

the Coffee Machine shall be immediately picked up by illycaffè UK, without prejudice to any 

other illycaffè UK’s rights and remedies. 

16. BENEFITS 
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16.1 The benefits (for example: discounts) of the Office Subscription cannot be accrued with 

those of other illycaffè UK initiatives, unless otherwise expressly specified by illycaffè UK in the 

terms and conditions governing the aforementioned other initiatives. 

17. ASSISTANCE FOR COFFEE MACHINE 

17.1 Assistance and service plan as per article 5.2. is mandatory for the Customer.  Defects and 

non-conformity of the Coffee Machines are covered by illycaffè UK within the machine’s service 

plan.  

Given the technical characteristics of the Coffee Machine, and for safety reasons, repairs shall 

only be carried out by personnel authorised by illycaffè UK.  

17.2 The right to a free repair of the Coffee Machine may be refused if the defect is caused by:  

- failure to comply with the instructions for use and maintenance supplied with the Coffee Ma-

chine;  

- negligence and carelessness during use;  

- incorrect or lack of maintenance or repairs carried out by unauthorised personnel and/or use 

of non-original spare parts;  

- insufficiency, inadequacy or non-compliance of the electrical energy systems to which the ma-

chine is connected for its use; 

- repair non authorized by illycaffe UK; 

- modification, addition and/or replacement of parts non authorized by illycaffè UK.  

Parts subject to normal wear and tear, accessories and consumables, if any, are  

not covered by the warranty, unless the relevant defects are attributable to conformity defects. 

In the event of questions relating to the operation, maintenance or assistance service of the 

machine, the Customer can contact illycaffè UK Customer Service. 

17.3 With reference to the Coffee, different than the Coffee Machine, the Customer shall refer to 

the warranty provided in the relevant terms and conditions of sale applicable. 

18.    FORCE MAJEURE 

illycaffè UK cannot be held responsible if it is unable to fulfil the order due to force majeure (by 

way of example, but not limited to: production blocks imposed by legislative or administrative 

measures, epidemics, strikes, severe weather events, fires, floods), even if such events prevent 

or delay the activity of the courier responsible for delivering the ordered product. 

19. EXCLUSION OF LIABILITY 

19.1 In no event shall illycaffè UK be liable for any indirect, incidental, consequential, or puni-

tive damages, including, but not limited to, lost profits, loss of business, or loss of data, even if 

advised of the possibility of such damages. illycaffè UK not liable for any unforeseeable loss or 

damage. 
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20.    APPLICABLE LAW AND PLACE OF JURISDICTION 

20.1 These T&C are governed by and interpreted in accordance with the law of England and 

Wales. 

For any dispute or claim (including non-contractual disputes or claims) arising out or in con-

nection with the Customer’s Subscription Programme or these T&C (including related non-con-

tractual disputes or claims), the sole competent Court shall be the Court of Northampton, the 

place of illycaffé UK's registered office.  

21.    FINAL PROVISIONS 

21.1 For any other information of a legal nature related to the use of the  website or else the 

Customer can consult the following sections: 

Privacy (https://www.illy.com/en-gb/privacy) 

Customer Service (https://www.illy.com/en-gb/customer-care) 

Term of use ( https://www.illy.com/en-gb/terms-of-use) 

General Terms and Conditions of eCommerce (https://www.illy.com/en-gb/terms-and-condi-

tions) 

My account (https://www.illy.com/en-gb/my-account  

illycaffè UK is available to answer any questions sent by e-mail or by telephone to the UK Cus-

tomer Service ￼.https://www.illy.com/en-gb/customer-care 

https://www.illy.com/it-it/privacy
https://www.illy.com/it-it/note-legali
https://www.illy.com/it-it/termini-condizioni-vendita
https://www.illy.com/it-it/termini-condizioni-vendita
https://www.illy.com/en-gb/my-account
https://www.illy.com/en-gb/customer-care











































